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Booking and Cancellation Policy for National Events

Purpose
WCCM in the UK seeks to organise events that support meditation, community and formation in a spirit of
hospitality and good stewardship.

This policy sets out the arrangements for bookings, cancellations and refunds relating to national events
organised by WCCM in the UK.

Scope

This policy applies to national events organised directly by WCCM in the UK.

Events organised by local Areas or meditation groups will operate under their own cancellation policies.

Booking and Payment

Participants are asked to pay the full event fee before the event takes place.

Specific payment arrangements, booking deadlines and place allocation procedures will be
communicated in the event information.

Where a booking is made less than six weeks before an event, full payment will normally be
required at the time of booking.

Confirmation of registration will be sent once payment has been received.

In exceptional circumstances, alternative payment arrangements may be agreed at the discretion of
the event organiser.

In circumstances where full payment has not been received prior to the event, the participant will
be asked to make payment on the day or access to the event may be refused, at WCCM in the UK’s
discretion.

If a participant needs to cancel
We understand that circumstances can change and that participants may occasionally need to cancel their
attendance.

A refund may be available where notice of cancellation is received at least six weeks before the
event. Where applicable, whether this is a full or part refund will be down to contractual
agreements with the venue.

Cancellation requests should be submitted in writing by email or post.

Where cancellation becomes necessary within six weeks of the event due to exceptional
circumstances, participants are encouraged to contact the event administrator.

Requests for refunds in such circumstances will be considered sympathetically on a case-by-case
basis.
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Changes to Events
WCCM in the UK plans its events carefully to meet the needs of the community.

Occasionally, circumstances beyond our control may require changes to an event programme, venue,
schedule or speakers.

Should this occur, we will make reasonable efforts to inform participants as soon as possible.

WCCM in the UK reserves the right to make such changes where necessary.

Cancellation of an Event by WCCM in the UK

In the unlikely event that WCCM in the UK needs to cancel an event, participants will be informed as soon
as reasonably possible.

Any registration fees paid for the event will be refunded in full.

Travel and Other Costs
Participants are responsible for their own travel, accommodation and related arrangements.

While every effort is made to avoid changes or cancellations, WCCM in the UK is unable to accept

responsibility for travel, accommodation or other costs incurred by participants as a result of an event
being amended or cancelled.
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